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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOEHUS JUCLUIIINHBI:
- aBTOPCKUU
- MapKETUHIOBBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cpepe: 06 CBs3p, MHPOPMAIMOHHBIE M KOMMYHHKALIMOHHBIE TEXHOJOTHMH (B cdepe NpOaABHKEHUS
NPONYKIIMM CPEACTB MaccoBOM HH(pOpMaluy,
paaronporpaMMsl, OHJIAHH-PECYPCHI)

BKJIOUasA II€YaTHBIC H3JaHUA,

TCICBU3UOHHBIC U

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC

Kon n HammenoBaHue

(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
HKIUH / TPYAOBBIC WU HEOOXOIMMOM ISt .
by Py WuaukaTophl JOCTHKEHMST KOMIICTCHITHH
npodeccruoHaIbHEIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH
npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON
JESTENIBHOCTH, B TOM 4HCIE IPUMEHSET TEXHOJIOTHH
cTpecc MEHEIKMEHTA, METOIBI 3¢ PEeKTUBHOTO
B3aMMOJICHCTBUS TIPH BBIIIOJHEHWH KOHKPETHBIX 3ajad,
MIPOEKTOB, NPH JOCTHKEHUH ITOCTABJIEHHBIX IIeJIei

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ympaBisiTh CBOMM BpPEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

BBICTpauBaTb MW PCaIU30BbIBATH

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKTUCIUTUTMHAPHEIE
CBSA3H

Ne
n/m

dopma oOyyeHus

Ounas
(cemectp)

3aouHas
(cemectp)

112 (314]|1](2

314

1| lyxOBHO-HPaBCTBEHH
0€ BOCIIUTaHUE

+ +

2 |3mopoBbe-hopMUPYIO
IME TEXHOJIOTHH B
00pazoBaTeIbHOM
cpene

3 |HTEepHET-aHAIUTHKA
— OCHOBa
TIPOJIBMKEHHUSI
COBPEMEHHOTO
TPEATIPHUSITHS

4 |KommsrotepHas
rpaduka u au3aiH




5 [JInanHOE + +
IUIAaHUPOBAHUE U
yhpaBJicHHE pabounuM
BpEMEHEM

6 (MenemxMeHT + +
Kapbephl: KaK CTaTh
YCHEIITHBIM
PYKOBOIUTENIEM

7|OcHOBHBIE TPHEMEBI + +
3¢ hekTuBHOM paboTHI
¢ uHopmanuei

& |OcHOBEI 1e10BOIT + +
KOMMYHUKAIH Ha
WHOCTPAHHOM SI3BIKE

9|OCHOBEI JIOTHKHU + +
10|OcHoBBI + +
3¢ HEeKTUBHOTO
MEHEeHKMEHTa
11 |ITegaroruka + +
12 |TIporpamMmupoBanue + +

Ha s3b1ke Python.
basoBslii Kypc

13 |IIporpammupoBanue + +
Ha s3b1ke Python.
[IponBuHyTHIH Kypc

14 |IIporpamMmupoBaHue + +
Ha s3b1ke Python.
Pazpabotka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

15 [CaMOMEHEIHKMEHT: + +
METOIUKHA U
TEXHOJIOTUH

16 |CoBpemeHHBIC + +
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

17 | TexHoorun gejI0BOTO + +
o01eHus

18 |ludposas kynerypa | + | + + | +

2. Mecto nucuuninabl B cTpykrype OIl 6akanaBpuara:

Hucrummaa «Ctpecc-MeHeKMEHT U 3P GEKTUBHOE B3aUMOJICHCTBHE» OTHOCUTCS K 4acTd, popMUpyeMoi
y4aCTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH, ydeOHoro turana OIl mo nanpasnenuto noarotosku 42.03.01
- Pexsiama 1 cBsi3u ¢ 00111€CTBEHHOCTBIO.

JuctumimHa «CTpecc-MeHeKMEHT U 3(peKTuBHOE B3aMMOJICHICTBHE) U3ydaeTcs B 4 ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00beM OUCLUILUINHEL:

Ounas 3aouHas

Bun yue6GHOIT pabOTBI
y p (Bcero yacoB) | (Bcero 4acon)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72

KonrakTHast pabora 32 8




Jlexnuu (Jlexrun) 16 4
[Tpaktuueckue (IIpakr. pab.) 16 4
CamocrosrenbHas padota (CP) 40 60
3auer - 4

3.2.ConepxaHue Kypca:

Ne HasBanue Bun yue6Ho# paboThl, yac. | @OpMBI TEKYIIETO
TEMBI pa31[ena/ TEMBbI Jleknun Hp aAKT. CP KOHTPOJIA
pao.
o|3]o]3]0]3
4 cemectp
1 IlcuxonuarsocTrka Omnpoc;
U poduITaKTHKA Brimonnenue
cTpecca 2 1 2 1 8 | 10 MPAKTUIECKHUX
3aJIaHHI;
TecTtupoBaHue
2 [Tpodeccuonansruoe Omnpoc;
BBITOpaHUE U €T0 ) i ) 1 2 | 10 Brimonnenue
npoduIaKTHKa MPAKTHYECKUX
3aJaHui
3 KomMyHukanus kak Omnpoc;
GbyHKIMS Brimonnenue
YIIpaBJICHUS 2 1 2 - 6 | 10 MPAKTUIECKHUX
OpraHu3aluen. 3aJIaHHI;
KoHnTposnbHbIii cpe3
4 KoMMyHHKalIMOHHBI Omnpoc ;
1 mpouecc: Brimonuenue
MOHSITHE, OCHOBHBIC | 2 - 2 1 6 | 10 MPAKTUIECKUX
AIIEMEHTHI, ATAIlbI, 3aJlaHuM
UX XapaKTepUCTHKA.
5 KoMMyHHKalIMOHHBI Omnpoc ;
e 6apbephl. Brimonnenue
4 1 4 - 6 | 10 MPAKTUIECKUX
3aJIaHMI;
TecTtupoBanue
6 ConmaiabHO-IICUXO0JT Omnpoc ;
OTUYECKUE METO/IbI Brimonnenue
MOBBILICHUS 4 1 4 1 6 | 10 MpaKTHIECKHX
s dexTuBHOCTH 3aJIaHH;
KOMMYHHUKAIIUNA B KoHnTposnbHbIii cpe3
OpraHu3ali.
Tema 1. IlcuxonuarnocTuka u npopuiaakruka crpecca (YK-6)
Jlekumus.

Crpecc u ero BiIusHUE Ha MoBeleHHE uenoBeka. (CTpecc Kak OHONOrHMuYecKass U ICHUXOJIOTHYecKas
kareropus. [lonarue, npupoza, cymHocTs crpecca. CTpecc u auccrpecc — odiee u paznudHoe. Mcrounuku
cTpecca. Buasl crpecca. @opwmbl mposiBieHus crpecca. Duznonoruyeckue TMPOSIBICHUS CTpecca.
OcobenHoctu ncuxosjorudeckoro crpecca. CyObeKTUBHbIE W OOBEKTUBHbIE NPUYMHBI BO3HUKHOBEHHUS
TICUXOJIOTHYECKOro cTpecca. O0IMe 3aKOHOMEPHOCTH U ATAlbl pa3BUTHs cTpecca. DakTophl, BIUSIOMINE HA
pa3BUTHE CTpecca.



OcobenHoctu npodeccnoHaIbHBIX CTpeccoB. [Ipumepsl MpodeccHOHaNBHBIX CTPECcCOB. XapaKTepUCTHKA
CUMIITOMOB CTpecCa U IMCUXUYECKUX COCTOSHUM IepcoHasla B pe3ynbTare crpecca. CTpecc pyKOBOAMTES.
Onenka ypoBHs cTpecca. CrocoObl CaMOpPETyISILUU TICHXOJIOTHYECKOTO COCTOSHUSL BO BpeMsi cTpecca.
[Tpodpunaktuka crpeccoB. MHauBuayanpHas CTpaTreruss M TaKTUKA CTPECCOYCTOMYMBOTO MOBEICHMUS.
VYopasnenue crpeccoM. MHauBuayanbHbIE METOAbI YIpPAaBIEHUS cTpec—coM. Ponb opraHuzanuu B
yopaBleHUM cTpeccoM. [lpuempl camozamuTsel OT JECTPYKTHBHOIO cTpecca. BapumaHThl pelieHus
npoOJeMbl CMbICIIA YEJIOBEYECKOW IKM3HM M aHTUCTPECCOBBIM 00pa3 ku3HH. JIMYHOCTHOE U
npo¢eCCHOHAIIEHOE CAMOCOBEPIICHCTBOBAHUE KaK IyTh K CTPECCOYCTOMUYNBOMY 00pa3y *KHU3HH.
IIpakTH4eckoe 3aHATHE.
Onpoc; BeimonHenne npakTu4eckux 3aaanuii; TectupoBanue
3ananus 1J151 CAMOCTOSITEILHOI padoThI.
1. M3ydeHue ncuxoioru4ecKux METOIUK ONPEACIICHUSI YPOBHS CTPECCOYCTOMYUBOCTH.
2. Ompenenenue coOCTBEHHOTO YPOBHS CTPECCOYCTOHYMBOCTH C TIOMOIIIBIO ICUXOJIOTMYECKOTO
TE€CTUPOBAHUS.
3. Pa3zpaboTka pekoMeHaanuii o npouIakTHKe yaeOHOro cTpecca.
4. Pa3paboTka pekoMeHIanui 1mo npoduiakTuke mpodecCHOHAIBHOTO CTpecca.

Tema 2. IIpodeccuonanbHoe Bbiropanue u ero npopuiaakruka (YK-6)

Jlekumus.
[Iponiecc dopmupoBanmst nuuHoctu mnpodeccuonana. IIpodeccnoHamu3mM W MOIETH  CIEHUAIUCTA.
Bospactapie u Ouorpaduueckue kpuszuchl. HMnentudukanus auaHocTH ¢ mpodeccueit. M3meHenue
nugHocTH B Tipodeccuu. Ilpodeccuonanbupie aedopmanuu. Ilpeny-npexaeHne u  NpoduUIaKTHKA
npodeccuoHanbHOM nedopmaruu.
CHUHIpPOM TMCUXHYECKOTro BbIropaHusi. CHUMNTOMBI TCUXUYECKOTO BbIrOpaHus. [IOHSATHE MCHXHYECKOTO,
SMOLIMOHAIBHOTO, MPO(eCcCHOHATBHOTO BhIropaHusi. [Ipor3BOACTBEHHBIH CTPECC U CHUHAPOM BBITOPAHUS.
Mozenu u3ydeHHs: ICUXUYECKOrO BbhITOpaHus. JIM4HOCTHBIE U MpodeccruoHanbHble (PAKTOPHI BHITOPAHUS.
JlnarHoctuka mnpodeccruoHadbHOro BhIropaHus. Ilogxomel K ympaBieHHIO —NpodeccHOHaIbHBIM
BbIropanueM. [Ipodunakruka u ynpasieHue npodeccruoHaIbHbIM BEITOPAHUEM.

IIpakTnyeckoe 3ansATHE.
Ompoc; BeinosHeHre MpakTUYeCKUX 3aaHuii;

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
1. M3yueHHe NCUXOJIOTUYECKUX METOIUK OINPEAEIICHUs YPOBHS MPO(heCcCHOHaIbHOTO BHITOPAHHSL.
2. AHanu3 MeToJ0B NMPO(HIAKTUKH MPO(PECCHOHATBHOTO BRITOPAHUS MIEPCOHANIA, UCTIONIb3YEMBIX B
3apyOeKHBIX U POCCUNUCKUX OpPraHU3aLUsiX.
3. Paspabotka pekomeHAaIui 1o npopuIakTuKe MpoPeCcCUOHATHEHOTO BHITOPAHHUS.

Tema 3. KommyHukauus kak pyHkuus ynpasjieHus oprannzanueid. (YK-6)
Jlekuus.

[TonsiTne KOMMyHUKaruu. Tumbl W BUIbl KOMMYyHHKanuid. Crenuduka ¥ OCHOBHBIE 3a7aud JIEJIOBOM
koMMyHuKanuu. [IpenmeTHo-11e1€BOE

coliep)KaHUe JEIOBOM KOMMYHHUKAIMH, COOMONeHHE (HOPMAIBHO-POJIEBBIX MPHUHIIUIIOB B3aWMOICHCTBUSI.
KoMMyHHKaTHBHAs KOMIETEHTHOCT.

KommyHuMKaTHBHBIE poin (MOJENHM TOBEACHUS) B MpoIlecce AenoBoro oomieHus. KoMMyHuKaTuBHAs
KYJIBTYpa B JIEJIOBOM OOIIICHUH.

KoMMYHUKaIIMOHHBIH MEHEDKMEHT KaK TpeIMeT W3Y4YCHHUs: TOHATHUS u momxonsl. ConuanbHas
JIETePMUHUPOBAHHOCTh KOMMYHHUKAITHOHHOTO MEHEKMEeHTa. DYHKIIMN KOMMYHHKATHUBHOTO MEHEKMEHTA
1 3¢ (HEKTUBHOCTD MTOTOKOB MH(OPMAIIMOHHOTO B3auMoiecTBys. [IpuHIHIGI 1

TUYECKUE HOPMBbI KOMMYHHKAIIMOHHOTO MEHEIKMeHTa: obmiee u ocoberHoe. Cdepbl npuMeHEeHUs
KOMMYHHUKAIIMOHHOTO MEHEPKMEHTA.

IIpakTH4eckoe 3aHATHE.
CobecenoBanue / ommpoc Mo TeMe JISKITHN



BrinosnHeHUE TPaKTUUECKUX 3aJaHUMN.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

[Tpoananusupyiite mnepeyrciIeHHbIe HUKE BHJIBI IIepeaaBaeMoii B cooduiennn nadopmaru. Onpenenure,
0 KaKMX BUJaX JI€JI0BOM KOMMYHUKALUU (HUCXOIALINX, BOCXOISAIINX, TOPU3OHTAJIBHBIX, JHarOHAIbHBIX )
UJET peyb, U 3ar0JHUTE TaOIHILy.

1 Unrdopmarnus o OromKeTe opraHu3aiuu

2 Ilpennoxenus o0 yTydIIeHUH JESTETbHOCTH MOAPA3/IEICHUS U OPTraHU3alUH B LIEJIOM

3 OOpamieHue 3a KOHCYJIBTAIIMEH 10 PEIISHUI0 KOHKPETHON TTPOOIeMbI

4 Mudopmanus 0 KaJApOBbIX HA3HAYCHUAX

5 TlpeanoxeHus: B MPOSKT TOJIOKEHHSI 00 oIjiare Tpyna B OpraHU3aIMy ¥ 3aMEYaHus 110 HEMY

6 Wudopmarus o Xo/1e BHIMOIHEHUS TPOU3BOACTBEHHOTO 3aJaHHUS

7 JKanoObl MOMYMHEHHBIX HA TUIOXUE YCIOBHS TPyIa

8 Mudopmarnus o BBeACHUH HOBOTO MOJIOKEHUS 00 OmiaTe TpyAa U MPEMUPOBAHUH B OpraHU3aLUU
9 MHeHue MOTYMHEHHBIX O HEMOCPEICTBEHHOM PYKOBOJICTBE

Tema 4. KoMMyHMKALIMOHHBII NpoIecc: MOHSITHE, OCHOBHBIE 3JIEMEHThI, 3Talbl, X XapaKTePUCTHKA.
(YK-6)
Jlexknus.

Crnioco6b! mepenaun u npueMa uHpopmanuu. ComepkaHne KOMMYHUKAIIMOHHOTO Ipoliecca. DIeMEHTh U
3Tanbl KOMMYHHKAIIMOHHOTO Tpouecca. YciaoBus 3((EeKTUBHOTO pedyeBOro Bo3aciicTBusA. bapbeprl B
KOMMYHMKAIUAX: IPUYHUHBI U YCIOBUS BOSHUKHOBEHHS], IPUEMBI YCTPAHEHHUS.

IIpakTnyeckoe 3aHsATHE.
CobecenoBanre / OPOC MO TEME JIEKIUN
BrinonHenne npakTUueCKUX 3aJaHui.

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. [Ipoananu3upyiite sTamnel nepenadn napopmarmu. KakoBsl, ¢ Bamield TOUKH 3pEHHS, OCHOBHBIC TTPUYHHBI
MOTEPH U UCKakeHUsI uHpopmanuu?

2. O0OBsicHUTE, KaK TIPOUCXOIUT TTpoiiecc oOMeHa nH(opmaImei ¢ yueToM 00paTHOM CBS3H, ITyMa U
JUIHOCTHOTO CMbICia coobOmienus. [IpuBenure cBOi mpumMep.

3. B xakom ciydae, o Bamemy MHEHUI0, KOMMYHHKAIUs OyzeT 3 GHEeKTUBHOM?

4. Beienure 1 pacun@pyiTe Ha IpeACTaBICHHOM puMepe 4 CTOPOHBI COOOIIEHUS (CYIIECTBO Jena,
OTHOILIEHUE, CAMOPACKPBITUE, IPU3BIB).

Wner nenoBoe coBemianue, 1 pyKOBOIUTENb 00paIaeTcsi K CBOMM Kouteram: «$1 cobpan Bac, yBaxxaembie
KOJIJIETH, YTOOBI 0OCYIUTH ¢ BaMu mpeacTosyo NpoBepKy HaJIOTOBOM MHCHEKIIMH (PUHAHCOBBIX
JIOKYMEHTOB Haiei ¢pupmb». B uem cocrout cymectBo aena? Uro emre XoTes cka3aTh pyKOBOAUTEND?
KaxkoBo ero orHomenue k kojuieram? UTo MOXKHO IIPEANONOKUTh HAa CTOPOHE camopacKpbITusi? KakoB
NIPU3BIB OTHpaBUTENs HHPOpMAIK?

Tema 5. KommyHnukaunonubie 0apbepsl. (YK-6)
Jlekumus.

[loHsiTHE KOMMYHMKAIIMOHHBIX OapbepoB M OCHOBHBIE MPHUMHBI MX BO3HHKHOBeHMs. Kiaccuduxamms
KOMMYHHUKAIIUOHHBIX OapbepoB.

Bapbep obmienus «aBroputer». baprep obmenus «u3deranue». bapbep oO0MICHUS «HETTOHUMAHHE.
Knaccudukanus no Bugam AeITeIbHOCTH, IO BUJAM M YPOBHSIM KOMMYHUKAIUH.

Yerbipe Tuma O6apbepoB pedyeBO KOMMYHUKALUU: (DOHETHUECKHE, CEMAaHTUYECKHEe, CTHIMCTUYECKUE U
nornueckue. Knaccubpukamus M.A. Bacunmka: ¢uzmdeckue Oapbepbl KOMMYHHUKAIMHM, TEXHUYECKHE
Oapbephbl, YeJI0BEUECKUE Oapbephl.

[Tcuxoduznonorunyeckne, ICUXOJIOTHISCKUE U COITMOKYIBTYPHBIE OaphephI.

[Tcuxoduznonorudeckue 6apbephl: HU3NOTOTUUECKUE HAPYIICHUS apTUKYISIUU (3aMKaHUE, KapTaBOCTh),
HapymeHuss (OHHATPUUECKOTO XapaKTepa, CBS3aHHBIC C TOJOCOBBIM ammaparoM (IMOoTepsl roioca IpH
MPOCTY/IE), TITyX0Ta, MOJTHAST WIIH YaCTUYHAS TIOTEPS 3PEHUS, MOTEPsI YyBCTBUTEILHOCTH KOXKH.



[Icuxonoruyeckue Gapbepbl: CTEPEOTUIIBI BOCIIPUATHS, TMYHOCTHBIE OCOOCHHOCTH, HEPBHOE HAIPSKEHHUE,
IICUXUYECKHUE COCTOSIHUSA, CBOMCTBA JIMYHOCTHU.

CouMoKynbTypHbIE Oapbhepbl: NPUHAAJICKHOCTh KOMMYHUKAHTOB K PAa3JIMYHBIM COLMAIBHBIM TpyIam
o0IIecTBa, pAa3JIMYHbIM SI3BIKOBBIM, OSTHHYECKHM, pAacOBBIM, BO3PAaCTHBIM H T.J. COOOIIECTBaM;
JMHTBUCTUYECKUE U CEMAHTUYECKHE KyJIbTYpHBIE Oapbephl.

bapbeppl B OH3HEC-KOMMYHHUKAllMM: HCKaKE€HHE HWH(POpPMALMM, HEKOMIIETEHTHOCTh IEpCOHAa,
Hea(peKTUBHAS WIN CIIOKHAs OpraHU3alMOHHAsl CTPYKTypa, HH(OpPMALlMOHHAs MEperpy3Ka, JUYHOCTHBIE
KOH()JIMKTBI, HECOBEPILIEHCTBO TEXHUYECKUX CPEACTB.

Metoasl TpEOJONCHUs IUIOXOM KOMMYyHHKauuu. IIpaBmiia ¥ NPUHUMIB MOCTPOCHUS 3PPEKTUBHOM
KOMMYHHKaIUU.

IIpakTH4Yeckoe 3aHATHE.
CobecenoBanue / ommpoc Mo TeMe JISKITHH
BrInonHenne npakTU4eCKUX 3aJaHUN.
KonTponbHbIii cpes

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. U3yunts Gappepbl B KOMMYHHUKAIUSAX: IPUYUHBI U YCIOBUS BO3HUKHOBEHHUSI, IPUEMBI yCTPAHEHUS.
- Bapbepsl peueBoit KOMMyHHKaLUU: (POHETHYECKUE, CEMAaHTUYECKUE, CTHIIMCTUYECKUE U JIOTUYECKHE.
- ®usnyeckue 6apbepbl KOMMYHHUKAIUH.
- Texanueckue OGapbepbl KOMMYHHUKAIIUH.
- YenoBeueckue 6apbepbl KOMMYHUKAIUH.
- [lcuxodusnonornueckre 6Gaprepbl KOMMYHUKAIIUH.
- [Icuxonoruueckue Gapbepbl: CTEPEOTUIIBI BOCIPUATHSL, TMUYHOCTHBIE 0COOEHHOCTH, HEPBHOE HAIIPSKEHHUE,
IICUXUYECKHUE COCTOSHUS, CBOMCTBA JIMYHOCTH.
- ConMoKyabTypHbIE Oapbepbl: MPUHAUIEKHOCTh KOMMYHUKAHTOB K pa3IMYHbIM COLMAJIbHBIM IpyIIam
o0111ecTBa, pa3IMYHbIM SI3BIKOBBIM, STHUUECKUM, PACOBBIM, BO3PACTHBIM U T.JI. COOOIIECTBAM;
JMHTBUCTHYECKUE U CEMAHTUYECKHE KyJIbTYpHbIE Oapbepsbl.
- Bapbepsl B OM3HEC-KOMMYHUKAIIUH: UCKA)KeHUE UH(OpMAIIUK, HEKOMIIETEHTHOCTD IIepCOHAaa,
Hea(ppeKTUBHAS MU CTIOKHAsI OPTaHU3AIMOHHAs CTPYKTYpa U T.1.

2. VI3yunThb mpaBuiia MpeotoIeHUs Pa3InUHbIX BUI0B KOMHUKATHBHBIX OAphEPOB.

3. Onpenenure, Kakue KOMMYHHKaTUBHbBIE Oaphepbl MOTYT BO3HUKHYTH B CIEAYIOLUIUX CUTYaIUsX.
OOBbsicHUTE CBOM BBIOOD.
o B yacTHOI1 mkose nepea HadaioM yu4eOHOTO roja J0HKHO ObLTO TPONTH COBEIIaHue. XOTs BCEM
COTPYIHUKAM pa30Ciajiy U3BEIICHHS O BPEMEHH U MECTE €r0 MPOBEACHMS, MPOrpaMMa MEPOIPUATHUS
He Obu1a 3apaHee 00bsBIeHA. bosee Toro, B X0/ MHANBUYaIbHBIX BCTPEY C MeAaroraMu
PYKOBOIUTEIb, 0OCYXasi C HUMU aKTyajlbHbIE, HO JOCTaTOYHO Y3KHE BOMPOCHI, 00elana, 4To
00s13aTeIbHO BBIIBUHET 3TH MPOOJIEMbI Ha pacCCMOTPEHUE B paMKax coOpaHusi. B Ha3HaueHHbIN Yyac Ha
coBellanue BIIHUCH 20 yuuTenen, KaXablid U3 KOTOPBIX TOTOBWIICS YCJBIIIATh TO, YTO BOJIHYET
uMeHHO ero. KakoBo jxe ObU10 UX yAMBIIEHUE, KOT/Ia Peub MOIIIA HE O paHee 00CyKIaBIINXCS C
JUPEKTOPOM BOMPOCAX, @ O BHEIPEHUU HOBOM METOIOIOTMYECKOM CXEMBI B paMKaX MEKIyHapOJAHOIO
coTpynHuyecTBa. B urore, Oosblias yacTh ayqUTOPUU HE CMOIVIAa AKTUBHO y4acTBOBATh B Pa3roBope,
MOCKOJIbKY cOOpaBIIIHMECs MPOCTO-HAMPOCTO He ObLIM 3HAKOMBI ¢ IpolsieMoil. PykoBoauTess ocranach
KpaitHe HEJIOBOJIbHOM pe3yabTaTaMH COBEIIaHUS.
e MOHroaIbCKHE CTYIEHTBI, XOPOILIO 3HAIOLINE PYCCKUM A3BIK, Tpu uTeHUH «CioBa o nonky Mropese»

BBIPA3WJIN YIUBIICHHUE 110 TOBOY TOTO, YTO JIAaHHOE MTPOU3BEEHUE OTHOCUTCS K YHCITY KJIACCUYECKHUX
U SIBJISIETCS] BBICOKOXY/IO’KECTBEHHBIM. OHU OOBSICHIIIN, YTO OOBEKTOM U 00’KECTBEHHOTO
M300paKeHNS HUKAaK HE MOXKET OBITh MMO30pHOE MOPaKEHUE, CBUICTEIHCTBYIOIIEE O O€31apHOCTH
BOCHAYaJIbHUKA, KOTOPBIM MPU 3TOM €11e U oka3alcs B miieny. [1033us nomkHa pacckas3biBaTh O
BEJIMKUX 1M00eaX U BOCTIEBATh MOJBUTH HACTOSIINX TepoeB. JJaHHBIN ATN30]] HE BXOAWT B KPYyT
JIOTTYCTUMBIX JJIs IO33UH.

4. IlpuBeauTe MpuMep yCTpaHEHHUs] KOMMYHUKAaTHBHOTO Oapbepa Ha MPUMEPE BbIIICONUCAHHBIX CUTYalUH.
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Tema 6. ConuaabHO-NICUX0JI0rHYeCKHe MeTOAbI NOBbIMeHUs 3P PEeKTUBHOCTH KOMMYHUKAIIUI B
opranmzauuu. (YK-6)
Jlekumus.

Kpurepun oneHkn 3(pQEeKTHBHOCTH CHUCTEMBl BHYTPCHHUX KOMMYHHKanuid. OCHOBHBIE CIOCOOBI
dhopmupoBanus 3QPEKTUBHBIX KOMMYHUKAIIMA B OPTaHU3AIUH.

4 BHUJla OCHOBHBIX COBPEMEHHBIX HWHCTPYMEHTOB INOCTPOECHHS U TOBBIIMIEHUS 3(P(PEKTUBHOCTH CHCTEMBI
BHYTPEHHUX KOMMYHUKALIUH:

MH(POPMALIMOHHBIE, AHATTUTUYECKUE, KOMMYHUKAaTUBHbIE, OPraHU3al[IOHHBIE.
bapbepsl Ha yTH MEXIMYHOCTHBIX KOMMYHUKALIMMN.
[TpaBuna 3¢HEeKTUBHOTO CITyIIaHUS.
OcHoBHBIE CTIOCOOBI MOBHIIEHUS () (HEKTUBHOCTH MEKIUYHOCTHBIX KOMMYHHUKAITUH.
bapbeps! Ha MyTH OpraHU3alMOHHBIX KOMMYHHUKAIUI.
OcHoBHBIE CTTIOCOOBI MOBBIIEHUS 3()(HEKTUBHOCTH OPraHU3ALMOHHBIX KOMMYHHUKAITUH.
IIpakTnyeckoe 3ansATHE.
Omnpoc; BeimonHenue npakTuieckux 3ananuii; KoHTpoibHbIi cpe3
3ajanus 1J151 CAMOCTOSITEIbHOM PadoThlI.
1. U3yunrte kputepuu oleHKH 3PPEKTUBHOCTH CUCTEMbI BHYyTPEHHUX KOMMYHHKAIIUH.
2. Onummre crnocoos! hopmupoBanmst 3PPEKTUBHBIX KOMMYHHUKAITHI.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

4 cemectp
*  TEKymui KOHTPOJIb — 80 OamioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amIoB KaKabIi
* mpeMuasbHBIC OauTel — 20 6aioB

Pacnipenenenne 6aJiioB 10 3aaHMSIM:

No  [HasBanue Ttembl | DopMbl Max. MeTtoauka mpoBeIcHUS 3aHATUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJist | 0asuioB
/ cpe3sl
1. |Hcuxommarnoct | Ompoc 5 5 Oa/woB — CTYIEHT TIOKa3bIBaeT IIyOOKWUE ¥ TIOJNHBIC 3HAHHS
HKa U y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
npoUIaKTHKA ucKkaxeHus  (aKToB, UW3JAraeT  Marepual B JIOTHYECKOM
cTpecca MOCJICJIOBATEILHOCTH, XOPOIIO OPUEHTHUPYETCS B  HM3J1aracMoM

Marepuaie, MOKET aTb 00OCHOBAHUE BBICKA3bIBAEMBIM CYKACHUSM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIH Marepuall B MOJHOM O0BEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM MarepHaje, ujaraeT Marepuai B
JIOTUYECKOH IOCJIE0BATENILHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH. 3 Oaijia — CTyIEeHT OCBOMJI OCHOBHBIE MOJIOKEHHS TEMBI
3aHATHSI, OFHAKO NPH H3JIOKEHWH Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUsST HYXIAeTCs B HaBOAAIIMX BOIPOCAX CO CTOPOHBI
mpernofaBaTensi,  HMCHBITBIBAET  CIOKHOCTH € OOOCHOBaHHEM
BBICKa3aHHBIX CY)KICHHH. 2 0ajula — CTYACHT UMEEeT Pa3po3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4EOHOTO Marepuasa, HE yMeEeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, [OMYyCKAaeT OIIMOKH B
OTpENETICHNH OCHOBHBIX TOHSTHM, MCKa)XaeT UX CMBICH, HE MOXKET
CaMOCTOSITETIbHO H3JIaraTb Martepuan. 1 0aam - CTyIeHT uMmeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro  Marepwaiga, C  TPYAOM
OpPHEHTHpYETCs B yueOHOM Marepuae.




Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0amioB — CTYACHT BBINOJIHWI pabOTy MOTHOCTHIO Oe3 OmMOOK U
Heo4yeToB. 4 0aia — CTYACHT BBIIIOIHMI OONbIIE MOJIOBUHBI paboTHI,
JOMYCTHII He Ooliee ABYX HeNO4eToB. 3 Oajia — CTYIEHT BBIIOIHUI
MoJOBUHY paboThl 6e3 omMOOK M HEJOYeTOB, JOIMYCTHII HE Oojee
IBYX HEIOYETOB. 2 0ajula — CTYACHT BBIIOJIHWJI MEHEE IOJIOBHUHBI
paboThl, momycTHa He Ooiiee IBYX HEIO4YeTOB. | Oamn — cTyaeHT
MPaBUWIBHO BBIMOIHUI HE Oojee 25% paboThl, JOMYCTHII HECKOIBKO
HEJI0UETOB.

Tectupos
aHue

10

10 6ammoB — cTtymeHT mpaBmiabHO orBedaer Ha 100% BompocoB B
Tecte. 9 0aIoB — CTYIEHT MPaBWIIbHO OoTBedaeT Ha 90% Bompocos
Tecte. § 0aIOB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 80% BompocoB
TecTe. 7 0aIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 70% BompocoB
Tecte. 6 0aIOB — CTYIEHT MPaBMIIbHO OoTBedaeT Ha 60% BompocoB
TecTe. 5 0aIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 50% Bompocos
Tecte. 4 Oanna — cTyIeHT mpaBuwibHO oTBedaeT Ha 40% BompocoB
Tecre. 3 Oayna — CTyIeHT mpaBuwiIbHO oTBedaeT Ha 30% BompocoB
Tecte. 2 Oajna — CTyIeHT mpaBMWiIbHO oTBedaeT Ha 20% BompocoB
tecre. 1 Gamnm — crygeHT mpaBuiabHO oTBedaeT Ha 10% Bompocos
TecTe.

=~ I o~ o~ I S o~ B -~ B o~ B o« B <

[Ipodeccrnonann
HOE BBITOpaHUE
U €ro
mpodIakTHKa

Ompoc

5 0amoB — CTYIGHT IOKa3blBaeT IIIyOOKHWE W TIOJNHBIC 3HAHWS
y4e0HOTO Marepuaa, MpH U3JI0KEHUH HE JOMYCKAeT HETOYHOCTEH U
WUCKakeHWs  (aKkToB,  HM3JIaraeT  Marepuail B JIOTHYECKOH
MOCIIEIOBATEILHOCTH, XOpPOIIO OPHEHTHUPYETCS B  HM3JIaracMoM
Marepuaie, MOKET JIaTh 00OCHOBAHUE BBICKA3BIBAEMBIM CYXKJICHUSIM.
4 Gamma - CTYOSHT OCBOWJI yUEOHBIM Marepuana B TOJTHOM OO0BEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuale, n3jaraet Marepuai B
JIOTHYECKON TOCTIeIOBATEIbHOCTH, ONHAKO MPU OTBETE JOMYyCKaeT
HETOYHOCTH. 3 Oayjia — CTYIEHT OCBOWII OCHOBHBIE TTOJIOKEHHS TEMBI
3aHSTHSI, OJHAKO TNPH HW3JIOKCHHH Y4EOHOTO Marepualia JOITyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO M HEeMOCNIeA0BaTeNbHO, IS
W3JIOKEHHsI HYKJAaeTcsl B HAaBONSAIIMX BOMpPOCaX CO CTOPOHBI
MpernojiaBaTelisi,  WCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKAa3aHHBIX CYXJCHHU. 2 0ajula — CTYJICHT UMEET Pa3pO3HEHHbIE U
HECUCTEMATU3UPOBAHHBIC 3HAHWS YYEOHOTO Marepuaya, HE yMeeT
BBIJICJIATh TJAaBHOE W BTOPOCTENICHHOE, JIOMyCKAaeT OIIMOKH B
OTIpE/ICICHHA OCHOBHBIX TOHSTHHA, MCKAXKAET UX CMBICI, HE MOXKET
CaMOCTOATENILHO H3JIararb Marepuai. 1 0ami - CTYIeHT HMeEeT
MOBEPXHOCTHBIE ~ 3HAHMS  y4eOHOro  Marepwana, C  TPYIOM
OpPHEHTHUPYETCS B yUeOHOM Marepuaie.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0amioB — CTYACHT BBIMOJIHWI pabOTy MOJTHOCTHIO Oe3 OmMOOK U
Heo4yeToB. 4 0aia — CTYACHT BBIIIOJIHMI OONbIIE MOJIOBUHBI paboTHI,
JOMYCTHII He Ooliee ABYX HeNO4eToB. 3 Oajya — CTYIEHT BBIIOIHUI
MoJOBUHY paboThl 6e3 omMOOK M HEJOYeTOB, JOIMYCTHII HE Oojee
IBYX HEIOYETOB. 2 0ajula — CTYACHT BBIIOJIHWJI MEHEE IOJIOBHUHBI
paboThl, momycTHa He Ooiiee IBYX HEIO4YeTOB. | Oamn — cTyaeHT
MPaBUWIBHO BBIMOIHUI HE Oojee 25% paboThl, JOMYCTHII HECKOIBKO

HCO04YCTOB.
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KommyHnukams
Kak QyHKIUsSA
yIpaBicHUS

OpraHu3aluei.

Ormpoc

5 0amnoB — CTYEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIC 3HAHUS
yueOHOro Marepuaa, pyu U3JIOKEHUH HE AOIMYCKAeT HETOUYHOCTEH U
UCKaXeHHA  (aKkToB, HM3JaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHHE BBICKA3bIBAEMBIM CYKACHUSIM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIN Marepuall B MOJHOM O0BEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, ujaraeT Marepuai B
JIOTUYECKOH IOCJIEIOBATENIEHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH. 3 Oaijia — CTYIEeHT OCBOMJI OCHOBHBIE MOJOKEHHUS TEMBI
3aHATHSI, OFHAKO INPH HM3JIOKEHWH Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXJIAeTCs B HaBOAAIIMX BOIPOCAX CO CTOPOHBI
mpenofaBaTensi, HCHBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKa3aHHBIX CY)XICHHU. 2 0ajuia — CTYACHT UMEeT Pa3pO3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4EOHOTO Marepuasa, HE yMeeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, [OMYyCKAaeT OIIMOKH B
OTpENETIEHNH OCHOBHBIX TOHSTHM, MCKaXaeT UX CMBICH, HE MOXKET
CaMOCTOSITETIbHO M3JIaraTb MaTtepuan. 1 Oamm - CTyIeHT uMmeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro Marepwaiga, C  TPYAOM
OpPHEHTHpYETCs B yueOHOM Marepuae.

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 6amIoB — CTYACHT BBITIOIHWI pabOTy TMOJHOCTHIO O€3 OIMMOOK
HEZ04YeTOB. 4 6aiia — CTYACHT BBITTOJIHUI OOJIBIIIE ITOJIOBUHBI PaOOTHI,
JOTYCTHII He OoJiee NByX HEMOYETOB. 3 Oayuia — CTyACHT BBITIONHHUII
TIOJIOBUHY paboOTHl Oe3 OmMOOK M HEI0YETOB, AOIYCTHII He Oosee
JIBYX HEJOYETOB. 2 0ajula — CTYACHT BBIIIOJHWI MEHEEe IOJOBUHBI
paboThl, MOMyCTHJI He Oojiee ABYX HEAOYETOB. | Oalm — CTyaeHT
MIPaBUJIHO BBHIMONHWI He Oonee 25% paboThl, JOMYCTHII HECKOIBKO
HEJIOYETOB.

Kontpon
bHBII
cpe3(KOHT
PONBHBINI
cpe3)
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10 GamnoB — crymeHT mpaBuwibHO orBedaeT Ha 100% BompocoB B
Tecte. 9 0aJUTIOB — CTYICHT MPaBWIBHO oTBevyaeT Ha 90% BOMpPOCOB B
Tecte. 8§ 0aJUTIOB — CTYICHT MPaBWIBHO oTBevyaeT Ha 80% BOMPOCOB B
TecTe. 7 0aJUIOB — CTYICHT MPaBWIBHO oTBevyaeT Ha 70% BOMpPOCOB B
Tecte. 6 0aJUIOB — CTYICHT MPaBWIBHO OTBevyaeT Ha 60% BOMPOCOB B
TecTe. 5 0aJ/UIOB — CTYIEHT MPaBWIBHO oTBevyaeT Ha 50% BOMpPOCOB B
Tecte. 4 Oanna — CTyOeHT IpaBUIIbHO oTBevaeT Ha 40% BOmpocoB B
Tecre. 3 Oayia — CTyJIeHT mpaBWIbHO oTBe4yaeT Ha 30% BOMPOCOB B
Tecte. 2 Oanmna — CTYICHT NpaBUIIbHO oTBevyaeT Ha 20% BOMpPOCOB B
tecte. 1 Oamn — cTygeHT mpaBwibHO oTBedyaeT Ha 10% BompocoB B
TECTE.

Kommynukanmo
HHBIH IIpolLecc:
MIOHSATHE,
OCHOBHEIC
SJIEMCHTEI,
3TaIbl, X
XapaKTepUCTUKA

Omnpoc

5 0amnoB — CTYyEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIC 3HAHUS
yueOHOro Marepuaia, pyu U3JIOKEHUH HE AOIMYCKAaeT HETOUYHOCTEH U
UCKakeHHA  (aKToB, HM3JaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHUE BBICKA3bIBAEMBIM CYKACHUSM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIH Marepuall B MOJHOM OOBEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, njaraeT Marepuai B
JIOTUYECKOH IOCJIE0BATENILHOCTH, OJHAKO IPH OTBETE JOMYyCKaeT
HETOYHOCTH. 3 Oaijia — CTyIEeHT OCBOMJI OCHOBHBIE MOJOKEHHS TEMBI
3aHATHSI, ONHAKO MPH HM3JIOKEHWW Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTHM, H3JaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXJIAeTCs B HABOAAIIMX BOIPOCAX CO CTOPOHBI
mpenofaBaTensi, HCIBITBIBAET  CIOKHOCTH €  0OOCHOBaHHEM
BBICKa3aHHBIX CY)XICHHH. 2 0ajuia — CTYACHT UMEeT Pa3po3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4EOHOTO Marepuaya, HE yMeEeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, [OMYyCKAaeT OIIMOKH B
OTpENETIeHNH OCHOBHBIX TOHSTHM, MCKaXaeT UX CMBICI, HE MOXKET
CaMOCTOSITETIbHO M3JaraTb MaTtepuain. 1 Oaam - CTyIeHT uMmeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro  Marepwaiga, C  TPYAOM
OpPHEHTHPYETCS B yueOHOM Marepuae.
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Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0amioB — CTYACHT BBINOJIHWI pabOTy MOTHOCTHIO Oe3 OmMOOK U
Heo4yeToB. 4 0aia — CTYACHT BBIIIOIHMI OONbIIE MOJIOBUHBI paboTHI,
JOMYCTHII He Ooliee ABYX HeNO4eToB. 3 Oajia — CTYIEHT BBIIOIHUI
MoJOBUHY paboThl 6e3 omMOOK M HEJOYeTOB, JOIMYCTHII HE Oojee
IBYX HEIOYETOB. 2 0ajula — CTYACHT BBIIOJIHWJI MEHEE IOJIOBHUHBI
paboThl, momycTHa He Ooiiee IBYX HEIO4YeTOB. | Oamn — cTyaeHT
MPaBUWIBHO BBIMOIHUI HE Oojee 25% paboThl, JOMYCTHII HECKOIBKO
HEJI0UETOB.

KoMMyHukanuo
HHEIE 6aphephl.

Ompoc

5 0amioB — CTYIGHT IOKa3blBaeT IIIyOOKHWE W TIONHBIC 3HAHUS
y4e0HOTO Marepuaa, MpH U3JI0KEHUH HE JOMYCKAeT HETOYHOCTEH U
WUCKakeHWs  (aKToOB,  H3JlaraeT  Marepuanl B JIOTHYECKOH
MOCIIEIOBATEILHOCTH, ~ XOpPOIIO OPHCHTHUPYETCS B HM3JIaracMoMm
Marepuaie, MOKET JIaTh 00OCHOBAHUE BBICKA3BIBAEMBIM CYXKICHUSIM.
4 Gamma - CTYOSHT OCBOWJI yUEOHBIM Marepuan B TOJTHOM OOBEME,
XOpOIIIO0 OPUEHTUPYETCS B yUeOHOM Marepuale, n3jaraet Marepuai B
JIOTHUYECKON TOCTIeIOBATEIbHOCTH, ONHAKO MpPU OTBETE JOIMYyCKaeT
HETOYHOCTH. 3 Oayjia — CTYIEHT OCBOWII OCHOBHBIE TTOJIOXKEHHS TEMBI
3aHSTHSI, OJHAKO TNPH HM3JIOKCHHH Y4eOHOTO Marepualia JOITyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO M HEeMOCHIeA0BaTeNbHO, JUIs
W3JIOKEHHSI HYKJAaeTcs B HABOMAIIMX BOMpPOCaX CO CTOPOHBI
MpernojiaBarTelisi,  WCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKAa3aHHBIX CYXJCHHU. 2 0ajula — CTYJICHT UMEET Pa3pO3HEHHbIE U
HECUCTEMATU3UPOBAHHBIC 3HAHWS YYEOHOTO Marepuaya, HE yMeeT
BBIJICJIATh TJABHOE W BTOPOCTENICHHOE, JIOMyCKAaeT OIIMOKH B
OTIpE/ICICHHA OCHOBHBIX TOHSTHHA, MCKAXKAET UX CMBICI, HE MOXKET
CaMOCTOATENILHO H3JIararb Marepuajn. 1 0ami - CTYIeHT HMeEeT
MOBEPXHOCTHBIE ~ 3HAHMS  y4eOHOro  Marepwana, C  TPYIOM
OpPHEHTHUPYETCS B yUeOHOM Marepuaie.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0amioB — CTYACHT BBINOJIHWI pabOTy MOTHOCTHIO Oe3 OmMOOK U
Heo4yeToB. 4 0asna — CTYACHT BBIIIOJIHMI OONbIIE MOJIOBUHBI paboTHI,
JOMYCTHII He OoJiee ABYX HeNO4eToB. 3 Oajia — CTYIEHT BBIIOIHUI
MoJOBUHY paboThl 6e3 omMOOK M HEJOYeTOB, JOIMYCTHII HE Oojee
IBYX HEIOYETOB. 2 0ajula — CTYACHT BBIIOJIHWJI MEHEE IOJIOBHUHBI
paboThl, momycTHa He Ooiiee IBYX HEIO4YeTOB. | Oamn — cTyaeHT
MPaBUWIBHO BBIMOIHUI HE Oojee 25% paboThl, JOMYCTHII HECKOIBKO
HEJI0UETOB.

Tectupos
aHue

10

10 6ammoB — cTymeHT mpaBmibHO orBedaer Ha 100% Bompocos
Tecte. 9 0aIoB — CTYIEHT MPaBWIIbHO oTBedaeT Ha 90% Bompocos
Tecte. § 0aIOB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 80% BompocoB
TecTe. 7 0alIoB — CTYIEHT MpaBWIIbHO oTBedaeT Ha 70% Bompocos
Tecte. 6 0aIOB — CTYIEHT MPaBMIIbHO OTBe4YaeT Ha 60% BompocoB
TecTe. 5 0aIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 50% Bompocos
Tecte. 4 Oanna — CTyIeHT mpaBuwibHO oTBedaeT Ha 40% BompocoB
Tecre. 3 Oayna — CTyIeHT mpaBuwiIbHO oTBedaeT Ha 30% BompocoB
Tecte. 2 Oayya — CTyIeHT mpaBWiIbHO oTBedaeT Ha 20% BompocoB
tecre. 1 Gamnm — crygeHT mpaBuiabHO orBedaeT Ha 10% Bompocos

W W ww w W ww w W
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6. | ComuanbHO-IICH
XOJIOTHYECKUE
METOJIBI
MTOBBIIICHUS
3¢ HeKTUBHOCTH
KOMMYHUKaIH
B OpraHU3AIINY.

Omnpoc

5 0amnoB — CTYEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIC 3HAHUS
yueOHOro Marepuaa, pyu U3JIOKEHUH HE AOIMYCKAeT HETOUYHOCTEH U
UCKaXeHHA  (aKkToB, HM3JaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHHE BBICKA3bIBAEMBIM CYKACHUSIM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIN Marepuall B MOJHOM O0BEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, ujaraeT Marepuai B
JIOTUYECKOH IOCJIEIOBATENIEHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH. 3 Oaijia — CTYIEeHT OCBOMJI OCHOBHBIE MOJOKEHHUS TEMBI
3aHATHSI, OFHAKO INPH HM3JIOKEHWH Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXJIAeTCs B HaBOAAIIMX BOIPOCAX CO CTOPOHBI
mpenofaBaTensi, HCHBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKa3aHHBIX CY)XICHHU. 2 0ajuia — CTYACHT UMEeT Pa3pO3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4EOHOTO Marepuasa, HE yMeeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, [OMYyCKAaeT OIIMOKH B
OTpENETIEHNH OCHOBHBIX TOHSTHM, MCKaXaeT UX CMBICH, HE MOXKET
CaMOCTOSITETIbHO M3JIaraTb MaTtepuan. 1 Oamm - CTyIeHT uMmeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro Marepwaiga, C  TPYAOM
OpPHEHTHpYETCs B yueOHOM Marepuae.

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 6amIoB — CTYACHT BBITIOIHWI pabOTy TMOJHOCTHIO O€3 OIMMOOK
HEZ04YeTOB. 4 6aiia — CTYACHT BBITTOJIHUI OOJIBIIIE ITOJIOBUHBI PaOOTHI,
JOTYCTHII He OoJiee NByX HEMOYETOB. 3 Oayuia — CTyACHT BBITIONHHUII
TIOJIOBUHY paboOTHl Oe3 OmMOOK M HEI0YETOB, AOIYCTHII He Oosee
JIBYX HEJOYETOB. 2 0ajula — CTYACHT BBIIIOJHWI MEHEEe IOJOBUHBI
paboThl, MOMyCTHJI He Oojiee ABYX HEAOYETOB. | Oalm — CTyaeHT
MIPaBUJIHO BBHIMONHWI He Oonee 25% paboThl, JOMYCTHII HECKOIBKO
HEJIOYETOB.

Kontpon
bHBII
cpe3(KOHT
PONBHBINI
cpe3)

10

10 GamnoB — crymeHT mpaBuwibHO orBedaeT Ha 100% BompocoB B
Tecte. 9 0ansIoB — CTYIEHT NpaBUIIbHO oTBedaeT Ha 90% Bompocos
TecTe. 8 0aNJIOB — CTYIEHT NpaBUIIbHO oTBedaeT Ha 80% BOMpocoB
Tecte. 7 0anoB — CTYIEHT NpaBUIIbHO oTBedaeT Ha 70% BOMpocoB
TecTe. 6 0aNIoOB — CTYIEHT NpaBUIIbHO OTBedaeT Ha 60% Bompocos
TecTe. 5 0anIoB — CTYIEHT NpaBUIIbHO OoTBedaeT Ha 50% Bompocos
Tecte. 4 Oanna — CTyOeHT nmpaBWiIbHO oTBedaeT Ha 40% BompocoB
Tecte. 3 Oanna — CTyOeHT MpaBWIbHO oTBedaeT Ha 30% BompocoB
Tecte. 2 Oanna — CTyOeHT MpaBWIbHO oTBedaeT Ha 20% BOmpocoB
tecte. 1 Oamn — cTygeHT mpaBwibHO oTBewaeT Ha 10% Bompocos
TECTe.

W www W w W W W
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7. [IpemuansHbie OaIITBI

20

JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITH HAYHCIICHBI:

- 3a TPOCKT, BHIIOJHEHHBIM TO 3aka3dy paboromarens H
peann3oBaHHBIN Ha mpakTHKe — 20 6aJoB;

- TIOJTHOCTBIO MOATOTOBJICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTuke B
paMKax qucuuIuinHel — 10 6asos;

- mo0ena B MEXpErnoHaNbHOM onumMmuaae — 20 6aios;

- y4acTHe C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3yyaemoi qucuuiuinie — 20 6asios;

- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepuaiaXx BCEPOCCHICKON
koH(epeHyHn / xxypHane u3 nepeuns BAK —10/15/20

8. |WumuBumyanbHbIC 3aJaHUSA,

C TMIOMOILBIO0 KOTOPBIX
MOXHO HaOpaTb
JOTIOJTHUTENIbHBIE OalTbI

100

CTYI[CHT HUMECT BO3MOXHOCTH Ha6paTb Oamiel  3a CCMECTp,
npeaoCTaBuB BO BpeMA HpOMG)KYTOqHOﬁ arTcCTaluu BCC
BBITTOJTHCHHBIC 3alaHN, B T.4. 10 KOHTPOJIbHBIM CpE€3aM

9. Hroro 3a cemectp

100

HToroBast oueHka 1o 3a4ery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOM
100-6annbHOM
YeThIpeX0aIbHYIO0 OCYIIECTBISETCS CIEAYIOUIMM 00pa3oM:

wkaie. IlepeBon

peﬁTHHFOBOﬁ OLICHKHU 10 JUCHUITIIIMHE B TpaAUIIUOHHYIO
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100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
BoinoJiHeHHe NPAKTHYECKUX 3aJaHU

Tema 1. Ilcuxonnarnoctrka u npoduIakTUKa crpecca

Bribepure HECKOIBKO TICUXOIMArHOCTUYECKUX METOIUK, IIPOBEUTE CAMOAUATHOCTHKY M COCTABBTE IS
cebst mporpaMmMy Mpo(UIAKTUKY HIIM KOPPEKIUH MPO(HECCHOHAIBHOTO CTpecca.

CocTaBbTe KaTajor UCCIIe0BaHUM, IPOBEJCHHBIX 32 MOCIEIHHUE 5 JIeT, 0 polieMe BO3HUKHOBEHHS,
COXpaHEHUS! U MEXaHU3MOB ()YHKIIMOHUPOBAHUS IICUXOJIOTHYECKOTO cTpecca. JlJis BBIOIHEHUS JaHHOTO
3aJJaHUs HEOOXOIMMO O3HAKOMHUTHCS C COACPIKaHUEM BEIYIIHMX IICUXOJOTHUECKUX MTEPUOTUIECKUX H3IaHUH
3a yKa3aHHBIM NEPUOJ] U COCTABUTH KaTaJor, BKIOYas B HETO MOCIEAYIOUINE Pa3Iebl: TO/1 POBEICHUS
HCCIIeIOBaHUS, TEMA, aBTOPBI padOTHI, MECTO M3/IaHUS, U3/1aTEIbCTBO, TO/l U3AaHUS M HOMEpa CTPaHUI], Ha
KOTOPBIX HarleyaTaHa CTaThsl.

Tema 2. [IpodeccuonanbHOE BHITOPAHHE U €T0 TPOPHIAKTHKA
OmnummTe COBpeMEHHbIE METOIbI MPOPMIAKTHKH TPO(EeCCHOHATIBHOTO BBITOPAHHS.

Tema 3. KommyHuKarus kak GyHKIUS yIPaBICHUS OpTaHU3aIeH.

HpoaHaanpyﬁTe CICAYIOIYIO CUTYyallulO U3 MPAKTUKU JCATCIbHOCTU KOMIIAHUHU U OIMMPCACIIUTEC, O KAKUX
BUaax ACJIOBBIX KOMMyHI/IKaL[I/Iﬁ HUICT pCUb.

Curyauus.

B xomnanun AT&T pa3pabortana mporpaMma IO YMpaBJIE€HUIO MPOU3BOAUTEIBHOCTHIO. Ba)kHOI 4YacThiO
3TOH TpPOrpaMMBbl BBICTYNAeT pa3paboTKa M pacHpoCTpaHEHHE BHYTPU KOMIIAHHWU —CHEIHaIbHBIX
BOIPOCHUKOB.

B aHkerax, KOTOpble pa3galoTCs BCEM COTPYIHUMKAM OJIHOTO TOAPA3ENCHHUs, 3aTparuBarOTCs TaKUe
BOIIPOCHI, KAK:

1. VYBaxxeHHEe K PaOOTHHKY.

2. CrpemiieHre 0Ka3aTh aKTUBHYIO TTOMOIIb KJIUEHTY.
3. Pabota B xomaH1e.

4. NHHOBanMu U BRICOKHE 3TUYECKHE HOPMBI.

Pesynbrarhl 3T0r0 OMpoca, Mojay4aeMble PyKOBOIUTEIEM, SIBISIOTCS MPOSIBICHHEM OOpaTHOM CBS3H OT €ro
nojpasaeneHus. PykoBoguTenb aHATIU3UPYET 3TH PE3yJbTaThl, 3aTeM KOH(PHUACHIIMAIBLHO 00CYKIAeT UX C
¢bacunuratopoM (4enoBeK, 00eCIeunBaIOIINN YCICIIHYI0 TPYNIOBYI0 KOMMYHHUKAIHIO), TIOCTE Yero OHU
BBIHOCSITCS] Ha 00CYXJIeHHE 00IIero COOpaHusl KOJUIEKTUBA MOIPa3IeICHUsI.

[Ipoananu3upynTe LEau AeIOBbIX KOMMYHUKALUNA B OPraHU3aLUu:
o [locTaHOBKa 3a1a4 UCTIOTHUTEISAM

o Koopaunanus pabot noxpasnenenuii annapara ynpasieHUs

o [lomyuenue nocroBepHOi HHGOPMAIMK O KOHEYHBIX pPe3yJbTaTax padoThI

o WHTerpanus ycunuii moapasieieHui anmnapara yrnpaBieHHs Ul PELHICHUs] KOMIUIEKCHBIX MTPooiIeM
o ObOecnieueHre 0OpaTHOM CBS3H O MOJYYCHHBIX 3aJIaHUSX

o ObecnieueHne 0OpaTHOM CBA3U AJISl OLCHKHU PE3YIBTaTOB PabOTHI

o D QeKTHBHOE UCTIOTH30BAHUE BCEX BHIOB PECYPCOB B OpPTaHU3AIUH

o Pa3pemienne MeXrpynmnoBbIX KOHGIUKTOB OpraHU3AIIH
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o V3yueHne MHEHUs KOJUIEKTHBA 110 HHTEPECYIOIEH MpolieMe

o VHCTpYKTHpOBaHME O BBHITOJIHEHUIO PA0OTHI
o Pa3pemienue BHyTpUTrpynmoBbIX KOH(IUKTOB

Omnpenenure, KaKue U3 HUX CTABAT Nepesl COO0H BepTHUKAIbHBIC HUCXOSIINE, BEPTUKAITHHBIC
BOCXOJISIIHE, TOPU3OHTAIBHBIC U IMaTOHAJIbHBIE KOMMYHHUKAITUH.

Tema 4. KOMMyHHMKaIIMOHHBIH MpoLiecC: TOHATHE, OCHOBHBIE JIEMEHTHI, 3TAIIbI, UX XapaKTEPUCTHKA.
[IpakTuueckoe 3aganue
Hcnonb3ys cTpyKTypy KOMMYHUKAaTHBHOTO IIPOLIECCA, B IPEIIOKEHHON CUTYal[UU BBIJIECIIUTE €0 3JIEMEHTHI.
DneMEeHThl KOMMYHUKAaTHBHOTO TIpoIiecca:

o OtnpaButenb (MCTOYHUK, KOMMYHUKATOP) — JTUI0, TEHEPUPYIOIIECE UICIO WIIM COOMparoIiee
UH(OPMALIUIO U NIEpearolee ee;
o CooO1ieHne — HermocpeACTBEHHO HH(POPMALIUS;

o Kanan — cpeactso nepenaun nndopmaruu (ycTHas repeaada, CoBelanue, TejaedoHHbIC ePEeroBOPHI,
NMMChbMEHHAs repeaaya, MEKTPOHHAS 10YTa);

o [lomyuarens (agpecar) — nM110, KOTOPOMY IpeHa3HaYeHa HH(GOPMAIUS U KOTOPOE UHTEPIIPETUPYET
ee.

Cutyarusi.

I'eHepanbHBIl AUPEKTOp TOPTrOoBOM (HUPMBI pemmyl OOCYIUTh C MEHEIKepaMH Mara3pHOB BOIPOC O
COCTOSIHUH U yIYYIICHUN KaueCTBa TOPTOBOTO OOCTYKUBAHUS HACEIICHUS HA COBEIIAHUU.
IIpoananusupyiime npusedeHHvle HUHCe YMBEPHCOSHUS U YKaXCUume, KaKue U3 HuX 6epHbl, a KaKue Hem.

1. KoMMyHUKalMy — BaXKHEMWIIasi COCTaBHAsl YacCTh JIEATEIbHOCTA MEHEIKEPOB.

2. Ycrex KOMMYHHKAIIMH 3aBUCHUT OT TOTO, HACKOJIBKO BHUMATEIBFHO COOECETHUKH CIIYIIAIOT JPYT ApyTa.

3. Hannuume oOpaTHOM CBSI3U J€NIaeT MPOIeCcC KOMMYHUKAITUHU JIBYCTOPOHHHUM.

4. KOMMYHI/IKaI_II/II/I, OCYHICCTBIIICMBIC C TIOMOIIBIO TEXHUYCCKUX CPCIACTB U I/IH(I)OpMaLII/IOHHI:IX TGXHOJ’IOFHfI,
HanboJee 3HAYMMBI AJId U3YyYCHHUA OPTaHU3allMOHHOIO ITOBCACHUS.

5. Beibop HocuTens uH(pOpPMAIMK B MPOIlecce KOMMYHUKAIIMU HE 3aBUCHT OT XapaKTepa yIpaBICHYECKHX
npooieM.

6. UToOBI YTOUHUTH MHEHHE COOECETHNKA, CIEIyeT 3a/1aBaTh My KaKk MOXHO OOJIbIIIe BOIIPOCOB.
7. Hanmnuue oOpaTHOM CBsI3U — BAXKHOE YCIIOBHE KOMMYHHUKAITHH.

8. MexJINYHOCTHbIE KOMMYHHMKAIlMM BO MHOIOM 3aBUCAT OT COLIMOKYJIBTYPHOH Cpelpl, B KOTOpOHl OHM
OCYUIECTBIIAIOTCS.

9. B ¢popmanbHO# rpyImme He MOTYT BO3HUKHYTh HE(OpMaIbHbIe KOMMYHUKAIIUH.

10. B mporecce oOmieHus HeBepOAIbHBIC CHUTHAIBI COOCCETHUKOB JOJKHBI CITIOCOOCTBOBATH YCHIICHUIO
peun.

11. Ecnmu momumHEHHBIE 3aBUCAT OT PYKOBOJICTBA, TO BOCXOSIIMI MOTOK MH(MOPMAIIMH MOXKET OKa3aThCs
OmokupoBaHHBIM. OCO3HAIOIIMKA CBOIO 3aBUCHMOCTh PAOOTHUK, TOJYYHUB HEMPHUATHYIO NJIsI PYKOBOAUTEIIS
nH(pOpMaIMIo, MOXKET HE TIepeIaTh ¢ eMy.

12. UroObl COKpaTUTh BpeMsl KOMMYHHKAIIUU, CIEAyeT MepeOuTh coOecelHUKa M MPsIMO CKa3aTb €My O
ne(GUINUTE CBOETO BPEMEHH.

13. Ecnu pyKoBOAMTEINS 3aXJIECTHIBAIOT SMOIIMHU, TO OH MOXKET HENPABUIBHO MOHATH COOSCETHUKA.

14. Tlpouecc KOMMyHUKaIIMK COCTOUT U3 6 3TAIOB.

15. Lenp KOMMYHHUKAIIUN — TOCTUYb TIOHUMaHUsI 0OMEHUBaeMoil nH(popMaluu.

16. CooO1ieHne — 3To CPeICTBO Nepeaadr HHPOPMAaIIUH.

17. KoMMyHHKallMy HAYMHAIOTCS ¢ OPMYTUPOBAHUS UIEU MU 0TOOpa HH(pOpMAIIHH.

18. IIpouecc nepeBosa CUMBOJIOB OTIPABUTENS B MBICIIH ITOJIy4aTessl Ha3bIBA€TCA KOAUPOBAHUEM.

19. O6patHas cBA3b HEOOXOAUMA, YTOOBI OTIPENIEIUTh, HACKOIBKO COOOIIEHHE OBLIIO BOCIIPHHATO U TOHSTO.
20. ITomexamu Ha3BIBAIOT BCE, UTO MCKAYKACT CMBICII.



Tema 5. KommyHHUKaITmOHHBIE OaphepBhl.
[IpakTuueckoe 3ananue
[Tpoananmu3upyiite MpuBEACHHBIC IOMEXH MPU OOIIECHUH:
- PaznuyHoe nmoHMMaHMe OIHUX U TEX KE KECTOB JIIOAbMU U3 Pa3HbIX CTPaH
- XKapron, ucnosnb3yemblil B rpyIne
- Uacroe ynotrpebneHe B peur BBIPAKCHHU «TaK CKA3aThy, «CKAXKEM Tak» | IIp.
- [Icuxonornyeckas HECOBMECTUMOCTD OOIAIOLITUXCS
- Pa3nnuyHoe NOHMMaHKUe OJHUX U TEX K€ CJIOB U BBIPAKECHUHN
- Paznuunoe BocripusTHE TUCTAHIIMKM MEXKAY OOLIAIOIIMMHUCS MPEICTaBUTEISIMHI Pa3HbIX CTpaH
Omnpenenure, MPOSIBIIEHUEM, KAKOTO Oapbepa SBISETCS KaXK1as U3 HUX.

Tema 6. ConnanbHO-TICUXOJIOTHYECKHUE METO/IbI MOBBITIIEHUS () (HEKTUBHOCTH KOMMYHHKAITUH B
OpraHH3aIliH.

HpaKTI/I‘-ICCKOC 3aJaHuc

3ananue. COTpyIHUK B3BOJIHOBAHHO PACCKa3bIBa€T O KOH(PIUKTHOM CUTYallMH, KOTOpast MPeACTaBIsAeT s
Bac uHTepec. Kak ero Hy>kHO ciymars?

3amganne OOpaTuTe BHUMaHUE Ha MaHEPy CIYIIATh CBOMX JIPy3ed U MapTHEPOB. YMEIOT JIM OHU CIYyIIaTh?
[Ipunep>xuBaroTcst 1 yCTaHOBOK 3(h(PEKTUBHOTO CIyIIAHUS T€ COOECEAHUKH, C KOTOPHIMU MPUSATHO
pa3roBapuBarh?

KonTpoabHblii cpe3

Tema 3. KomMmyHuKaius kak GyHKIUS YIIPaBICHUS OpraHU3aIHCH.
BriGepute npaBUIIbHBIN OTBET:
1. ITonATHE KOMMYHUKALIUS XapaKTEPU3YETCSI:
1 mepenaueit nHGOPMAIIMH C IIEJIBIO TIOTYYCHHS OTBETA
2 obmeH nHbopMaIueit 0 UAESX WIH MEPEKUBAHUIX
3 mepenaya HHGOpPMALMK OT UCTOYHHKA BO BHE
4 Bocco3manue HHPOPMAITMOHHBIX UCH MOCPEICTBOM KIIFOYEBOTO CUMBOJIA HITA TEMBI

2. O0paTHas CBsI3b - 3TO BepOaJbHbIN HWJIM HeBEpOATbHBIN CHUTHAJ OT MOJTydaresis HH(pOopMaIuu K ero
WCTOYHUKY, CITyXKAIlMi OTBETOM Ha MHUIIMHPYIOIICE BHICKa3bIBAHKUE WIIA TIOBEACHUE, BBITIOHSIONIH . . .
WA KOPPEKTHUBHYIO (QYHKIIUIO.

| KOMIITTMMEHTapHYIO
2 TOSICHSIONULYIO
3 OOBACHUTEIHHYIO
4 CuUrHaJbHYIO
3. OOpatHas cBsI3b B POIECCE KOMMYHHUKAITUH MOXKET OBITh
1 IUPEKTUBHOM M HEAUPEKTUBHOMN
2 HpsIMOW U KOCBEHHOM
3 MOJOXKUTEIBHON U OTPULIATEIILHOMN
4 OICHOYHOU M OE30IICHOYHOMN
4. K mapanuHrBUCTHYECKUM 3JI€MEHTaM HeBepOabHOM KOMMYHHUKALIMU OTHOCUTCS (BBIOpATh OMH WIIH
HECKOJIbKO BApUAHTOB):

1 mumuka
2 MOXOIKa
3 rpOMKOCTh
4 TemOp
5. K kakoii cdepe HeBepOaTbHONH KOMMYHHUKAITMH OTHOCUTCS 3HAK:

17
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1 mpokceMuka
2 onbhakTopuka
3 KHMHECHKa
4 TakecHwka
6. K 9KCTpalMHIBUCTHYECKIM 3JIEMEHTaM HeBepOaTbHOW KOMMYHUKAIIUU OTHOCHUTCS:
1 cmex
2 ynbiOka
3 mo3a
4 mna4
7. CKOJBKO MPOIEHTOB pa0OTHl 3aHUMAET KOMMYHHUKAIIHS Y PYKOBOIUTEIIS:
190
250
370
4 80
8. B0o3MOXXHOCTh 0OpaTHOM CBSI3U OTPaHHUEHA Y CIEAYIOIIETO BUa KOMMYHHUKAIIUU:
1 MexanaaocTHAs
2 Maccosas
3 Buemmnss
4 Mexrpanmnosas

9. 3arpyaHeHus B MpueMe U MOHUMaHWK KOMMYHHKAITUHU CBS3aHHBIE ¢ MHTEpIpeTanuei nabopmamnueit
Ha3bIBACTCS:

1 CemanTuyeckuii 6aprepom
2 DMOIMOHALHBIM 0apbepoM
3 OtcyTcTBHE 00pATHOM CBS3H
4 HeBepOanbHBIM ObIpEEPOM
10. K xakoMy Ty 6apbepa OTHOCSTCS KaproH U CIICHT
1 S3bIKOBBIC
2 KynbrypHble
3 Paznuuus B craryce
4 JImuHOCTHBIE

Tema 6. ConmasibHO-IICUXO0JIOTUYECKHE METO/IbI MOBBIIICHUS 3(P(PEKTUBHOCTH KOMMYHUKAIIHHA B
OpraHM3aliHy.

KonTtponbHoe 3ananue:
Keiic 1. Ono3nanue. Bac HeraBHO Ha3HAYMIN PYKOBOJUTENIEM KOJIJIEKTHBA, B KOTOPOM Bbl HECKOJIBKO JIET
ObUTH pAOBBIM coTpynHUKOM. Ha 8-15 BbI BbI3BaM K cebe B KaOMHET MOJYUHEHHOTO [T BEISICHEHUS
MIPUYHH €0 YacThIX OIMO3/1aHUI Ha paboTy, HO CaMU HEOXKUIAHHO o1o31ainu Ha 15 muH. [TomunHeHHbIH e
MpHILeT BOBpeMs M kIeT Bac. Kak Brl HauHeTe Oeceny mpu BeTpeue?
1. He3aBUCHMO OT CBOETO OMO3aHuUs Cpasy ke norpedyere ero 0ObsICHEHUH 00 ONO3JaHUAX Ha PaboTy.
2. VI3BuHHTECH TIEpEl HUM U HaYHETE Oecemy.

3. Tlo3mopoBaeTech, OOBSICHUTE MPUYHHY CBOETO OMO3MaHUS U crpocute ero: «Kak Bel aymaere, 4To
MOXKHO OKUJIaTh OT PYKOBOJUTEJS, KOTOPBIN TaK e 4acTO OIMa3/bIBAET, KaK U BBI?)

4. OTmeHuTe Oecenly U IepeHeceTe ee Ha IPYroe Bpemsl.
5. CBoli BapHaHT.

Ketic 2. Ilpurmamenne. HegaBHo s mocTynmiia Ha pabOTy B KauyeCTBE HadallbHUKA OJHOTO M3 OTICIIOB
CONIMAHOTO mpeanpuatus. KomiekTuB MHE JOCTaJCs CIOXKHUBILMICS, IPYKHBIA. boiee Toro, COTpyaIHUKH
00T coOMpaThCsi BMECTE B Hepabouee BpeMs y KOro-HUOyIb oMa.
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W BOT HacTan MOMEHT, KOIZla MEHs TOXE NPUIVIACUIIN HA TaKylo BeuepuHKYy. S B 3arpynHeHuu. C ogHON
CTOPOHBI, OTKa3aTbCs HEYJOOHO, KOJUIETH MOTyT 00uaeTscsi. C Ipyroi CTOpPOHBI, 1 — PYKOBOAUTENb U
COMMKeHNE C MOTYMHEHHBIMU, BTOP)KEHHE JTMYHBIX KOHTAKTOB B CITYKEOHBIE MOJKET CTaTh MTOBOIOM ISt
NaHUOPATCKUX OTHOILLICHHUM, TO €CTh CBSI3aTh MHE DPYKH M CHU3UTh MOM aBTOPUTET CPEIU COTPYIHUKOB.

[TocoBeryiiTe, kKak MHE OBITH?

Keiic 3. HakanyHe. PykoBoaurens opraHusalniy NOpydyaeT CBOEMY 3aMECTUTEINIO NOATOTOBUTh 3acEeJaHUE
KOJIJIETMM T10  BOIIPOCY, KOTOPBIM TOT KypupyeT. HakanyHe 3acegaHust pyKOBOIUTEIb PE3KO  KPHUTHUKYET
NpoJIeNIaHHY10 padoTy U TpedyeT BHECTHU KapJUHAIbHbIC H3MEHEHUS B TIOBECTKY JHS, KPYT MPHUIJIAIICHHBIX
JULL U T. 1.

OneHure cUTyaluIo U AaiTe MporHo3. YTo MOYKHO ITOCOBETOBATH JEHCTBYIOLIUM JIMLIAM ?

Omnpoc

Tema 1. Ilcuxonnarnoctrka u npoduIakTUKa crpecca
1. Yto Takoe crpecc? KakoBa poib cTpecca B )KM3HH Y€I0BEKa?

2. Kaxkue Bunpl ctpecca Boaenun I.Cenbe? Kakoii u3 BumoB cTpecca (3ycTpecc win nuctpecc) Bei ware
BCETO UCHBIThIBAETE?

3. HazoBute npusHaku mposiBjaeHus crpecca. Kakue npusHaku NposiBI€HUs cTpecca: GU3N0I0rnYecKue,
SMOLIMOHAJIbHBIE, KOTHUTUBHBIE (MHTEIJIEKTYa IbHbIE) WM TIOBEICHUECKUE MPOSIBIIAIOTCS y Bac B Oonbiieit
CTETEeHU B COCTOSTHUU cTpecca’?

Tema 2. IIpodeccrnonanbHOE BRITOpAaHUE U €T0 MPODHUIAKTHKA
1. Yto Takoe npodeccuoHasbHOE BHITOpaHUE?

2. Kakue BUbl BBITOpAHUS CyIIECTBYIOT? J[aiiTe MOHATHE MCUXUYECKOT0, SMOIIMOHAIIBHOTO,
po¢eCCUOHATBLHOTO BBITOPAHUS.

3. Otmuaaercs i mpo¢eCCHOHATBFHOE BHITOPAHKUE OT AMOIMOHATILHOTO BHITOPAHUS?

Tema 3. KommyHuKarus kak GyHKIUS yIPaBICHUS OpTaHU3aIieH.
Bompocsr s onpoca
1. Yto Takoe KOMMyHUKAIs?
2. HazoBuTe 11e11 KOMMYHUKALIUH.
3. KakoBbl (hyHKIIMM KOMMYHHUKAIIMWA B OpTaHU3aIuu?

Omnpoc

Tema 4. KOMMYHUKaIIMOHHBIN MPOLIECC: MOHITUE, OCHOBHBIE AJIEMEHTHI, ATAIlbl, UX XapaKTEPUCTHKA.
Bompocsr s onpoca
1. KakoBa 0CHOBHas 11€J1b KOMMYHHKAIIH?
2. HazoBure 6a30Bbie 37IeMEHTHI Ipoliecca oOMeHa nHpopmanueii?
3. OnuuuTe MoAEb Mpolecca KOMMYHUKAIUY.

Tema 5. KoMMyHUKaMOHHBIE Oapbephl.
Bompocsr s onpoca
1. Uto Takoe KOMMYHHUKAIIMOHHBIN Oapbep? B ueM oH 3akitouaercs?

2. Ha 4yTO BIUSIOT KOMMYHHKaIIMOHHbIE Oapbepbl B oprann3zanuu? [loueMmy pyKoBOAUTENb JOKEH CICTUTD
3a MOSIBJICHHEM KOMMYHHKATUBHBIX OapbepoB?

3. Ilo kakuM npU3HaAKaM MOXKHO OTIPEENIUTh HaJTMUUe KOMMYHHKAIIMOHHBIX 0apbepoB B OpraHU3aIum?



Tema 6. ConuanbHO-TICUXOJIOTHYECKUE METO/IBI MOBBITIIEHUS Y()(HEKTUBHOCTH KOMMYHHKAITUHN B
OpraHH3aIliHy.

Bompocsr s onpoca

1. Kakast opranuzarus AesiTeIbHOCTH cuuTaercs dppexTuBHON?

2. KakoBbI KpuTepuu OLeHKH 3(P(HEKTUBHOCTH CUCTEMbI BHYTPEHHUX KOMMYHUKAIIMNA?
3. Onumute crnocoos! hopmupoBanust 3PPEKTUBHBIX KOMMYHHUKAIIHI.

TecTupoBanme

Tema 1. Ilcuxonnarnoctrka u npoduIakTUKa crpecca
Bribepute npaBUIbHBINA OTBET:
1. IToHsiTHE KOMMYHHKALIMS XapaKTEPU3YETCS:
1 mepenaueit nH(pOPMAIMHK C LIETBIO MTOyYEHHS OTBETA
2 obmeH nHbOPMAIHEH 0 UAEAX W TTePEKUBAHUIX
3 mepenaua uH(GOpMaIMK OT UICTOYHHKA BO BHE
4 Bocco3nanue HH(GOPMAITMOHHBIX UEH MOCPEICTBOM KIIF0YEBOIO CUMBOJIA HIIH TEMbI
2. ObparHas cBsI3b - 3TO BepOaIbHbII WM HEBEpOAIBbHBIA CUTHAJI OT MOJIydaTels HH)OpMAIU K €ro

HCTOYHUKY, cnyncamm‘/'l OTBCTOM Ha MHUITUHUPYIOMICC BLICKA3bIBAHUC UJIA ITIOBECACHUC, BI:IHOJ'IHSHOH_II/If/'I cee

WA KOPPEKTUBHYIO (DYHKLUIO.
1 KOMIUTMUMEHTapPHYIO
2 MOSICHAIOUIYIO
3 00BACHUTEIHLHYIO
4 curHaJibHyIO
3. OOparHas cBA3b B IIPOLIECCE KOMMYHUKAIUN MOXKET OBITh
| nUpeKTUBHON M HEAUPEKTUBHON
2 TpsIMOM U KOCBEHHOM
3 NOJOXUTENBHON U OTPULIATEIBLHOU
4 oneHOYHOH U 0€301€HOYHOMI

4. K mapaqMHIBUCTUYECKUM SJIEMEHTaM HeBepOaTbHOW KOMMYHHUKAIIMA OTHOCUTCS (BBIOpATh OJMH WU

HECKOJIBKO BapUaHTOB):
1 Mumuka
2 TIOXOIKa
3 rpOMKOCTh
4 temOp
5. K xaxkoit cpepe HeBepOaIbHOM KOMMYHHUKAIIUM OTHOCUTCS 3HAK:
1 mpokcemuka
2 onbaxkTopuka
3 KHHecHKa
4 takecuka
6. K 9KCTpalMHIBUCTHUECKUM 3JIEMEHTaM HeBepOaTbHOM KOMMYHUKAIIUU OTHOCHUTCS:
1 cmex
2 ynbIOka
3 no3a
4 maq
7. CKOJBKO MPOLIEHTOB pabOTHl 3aHUMAET KOMMYHHKALIUS Y PYKOBOIUTEIIS:
1 90
2 50
370
4 80

20



8. Bo3MOXXKHOCTh 0OpaTHOM CBSI3U OTPaHHYEHA Y CIEAYIOIIETO BUa KOMMYHHUKAIIUU:
1 Mexnu4HocTHAst
2 MaccoBas
3 BuewmHss
4 Mexrpanmnosas
9. 3arpyaHeHus B MpueMe U TOHUMaHWY KOMMYHHKAITUU CBS3aHHBIE C MHTEpIpeTanuei nadopmanueit
Ha3bIBACTCS:
1 CemanTuyeckuii 6aprepom
2 DMOIMOHALHBIM 0apbepoM
3 OtcyTcTBHE 00pATHOM CBS3H
4 HeBepOanbHBIM ObIpEEPOM
10. K xakoMy Ty 6aphepa OTHOCSTCS KaproH U CIICHT
1 S3bIKOBBIC
2 KynbrypHble
3 Paznuuus B craryce
4 JImuHOCTHBIE

Tema 5. KoMMyHUKaMOHHBIE Oapbephl.

Bribepute npaBUIIbHBINA OTBET:
1. IToHsiTHE KOMMYHHKALIMS XapaKTEPU3YETCS:

1 nepenaueit nH(pOPMAIMHK C LIETBIO MTOyYEHHUS OTBETA

2 oOmeH nHbOPMAIHEH 0 UAEAX W TTePEKUBAHUIX

3 mepenaua uH(OpMAIMK OT UICTOYHHKA BO BHE

4 Bocco3nanue HH(GOPMAITMOHHBIX UEH MOCPEICTBOM KIIF0YEBOIO CUMBOJIA HIIH TEMbI
2. ObparHas cBsI3b - 3TO BepOaIbHbII WM HEBEpOAIBbHBIA CUTHAJI OT MOJIydaTess HHQOpMaIK K €ro
HCTOYHHMKY, CIIy’Kall1il OTBETOM Ha MHULUUPYIOLIEE BbICKAa3bIBAHNUE WM MTOBEIEHUE, BHITOIHSIONINN ...
WA KOPPEKTUBHYIO (DYHKLHIO.

1 KOMIUTUMEHTapHYIO

2 MOSICHAIOUIYIO

3 00BACHUTEITBHYIO

4 curHaJibHyIO
3. O6paTHas cBs3b B IpoLECcCEe KOMMYHHUKAIIMH MOXKET ObITh

1 TUpeKTUBHON U HEAUPEKTUBHOM

2 TpsIMOM U KOCBEHHOM

3 HOJOXKUTENBHON U OTPULIATEIBLHOU

4 oneHOYHOH U 0€301€HOYHOMI
4. K mapaqMHIBUCTUYECKUM 3JIEMEHTaM HeBepOaTbHOW KOMMYHHUKAIIMA OTHOCUTCS (BBIOpATh OJMH WU
HECKOJIBKO BapUaHTOB):

1 Mumuka

2 TIOXOIKa

3 rpOMKOCTh

4 temOp
5. K kakoii cepe HeBepOaTbHONW KOMMYHHKAIIMH OTHOCUTCS 3HAK:

1 mpokcemuka

2 onbakTopuka

3 KMHEecHKa

4 takecuka
6. K 9KCTpalMHIBUCTHUECKUM 3JIEMEHTaM HeBepOaTbHOM KOMMYHUKAIIUU OTHOCHUTCS:

I cmex



2 ynbiOka
3 mo3a
4 mnag
7. CKOJBKO MPOIEHTOB pa0OTHl 3aHUMAET KOMMYHUKAIIHS Y PYKOBOIUTEIIS:
1 90
2 50
370
4 80
8. BOo3MOXXHOCTh 0OpaTHOM CBSI3U OTPaHHUEHA Y CIEAYIOIIETO BUa KOMMYHHUKAIIUU:
1 MexnmuaHoCcTHas
2 Maccosas
3 BaemHss
4 Mexrpanmnosas

9. 3arpyaHeHus B MpUeMe U MOHUMaHWY KOMMYHHKAITUHU CBS3aHHBIC ¢ HHTEpIpeTanuei nabopmamnueit
Ha3bIBACTCS:

1 CemanTuyeckuii 6aprepom
2 DMOIMOHAILHBIM 0apbepoM
3 OtcyTcTBHE 00pATHOM CBS3H
4 HeBepOanbHBIM ObIpEEPOM
10. K xakoMy Ty 6apbepa OTHOCSATCS KaproH U CIICHT
1 S3bIKOBBIC
2 KynbrypHble
3 Paznuuus B craryce
4 JImuHOCTHBIE

4.3 IIpomexxyTouHast aTTeCTaIMs 110 JUCIUIUIMHE IPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)

1. CeHcopHo-TiepLenITUBHBIE Mpoliecchl. OLIyIIeHus: TOHSATHE, CBOMCTBA, BUAbL. Bocnpusitue:
MOHATHUE, CBOMCTBA, BUABI. MIUTIO3UM BOCTIPUSTHS U UX BUJIBIL.

2. BHumaHue: noHsTHe, CBONCTBA, BUALI. MeTombl JUarHOCTUKY BHUMAHUS.

3. [TamsaTh: mOHATHE, XapaKTEPUCTUKU, BUABI MAMSATH. MeToIbl TUarHOCTUKHU MaMSITH.

4, Mpiuienue: moHsTue, (GOpMbl, BUJIbI, KauecTBa. MBIIIUICHNE U HHTEIUICKT. METOIbI TUarHOCTUKH

MBIIUICHHS U UHTEIUICKTA.
5. BooOpaxeHue: noHsTHE, CBOKHCTBA, BUABL. METOIbI AUATHOCTHUKH BOOOPAKECHHUS.

6. DOMOIUHU: TIOHATHE, BUIIBI M POPMBI BX TTPOsIBIICHUH. OCOOCHHOCTH 3MOIIMOHATBHBIX MTPOIIECCOB.
UygcTna.

7. Oco0eHHOCTH BOJIEBBIX MPOIIECCOB. BOIEBOI aKT U €ro CTPYKTYypa.

8. [Tonstre u quHaMKKa paboTocmocodnoctu. [Tokazarenn paboTocnocoOHOCTH. Y TOMIICHHE.

IIpynuunbl yToMieHus. Buabsl yromneHus.

9. ITlonsTue cTpecca, €ro BIMSHUE Ha IOBeJeHUE ueoBeka. CTpecc u JucTpecc.

10. Cumnromsl cTpecca. cTouHuKH cTpecca.

11. Buasl ctpecca u ux xapakrepuctika. OCoOeHHOCTH PO eCCHOHAILHOTO CTpecca.
12. IIpuunrHBI BO3HUKHOBEHHUS CTpeccOB. DakTOpPbI, BHI3BIBAIOIINE CTPECC.

13. Dransl pa3BuTus crpecca. JluHamuka ctpecca.

14. JIlmarnoctuka ctpecca. [Ipodunakruka crpecca.

15. Metozp! ynpaBieHHs CTPECCOM Ha YPOBHE JTUYHOCTH.

16. Metoapbl yrpaBieHHs] CTPECCOM HAa YPOBHE OpraHU3aIUU.
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17. TIponecc popmupoBanus TMuHOCTH npodeccuonana. Ipodpeccuonansusie aedopmariym.
[Ipenynpexaenue u npoduiIakTHKa NpodheccuoHanbHOM nedopmanuu.

18. IloHATHE U CUMIITOMBI TPO(HECCHOHATBHOTO BHITOpaHus. JINUHOCTHBIE U IPOdecCHOHANIbHBIE (hPaKTOPbI
BBITOpPaHUSL.

19. InarHoctuka npohecCHOHATBHOTO BHITOPAHUSI.
20. IIpodwmrakThka u ynpapieHue MpoPeCcCUOHATBLHBIM BRITOPAHUEM.

Tunosble 3aganusa as 3adera (YK-6)

1. Ctpecc omnpenensercsi Kak COBOKYITHOCTh CTEPEOTHUITHBIX, (PUIOreHETHYECKHU 3apOrpaMMHUPOBAaHHBIX
Hecnenn(UIecKuX peakuuii opranu3ma B padorax:

a) I. Cenne;

0) V. Kennona;

B) U. [1aBnoga.

2. Tepmun «ctpecc» BBen Yourep b. KeHHOH:
a)B 1927 r;

0)B 1936T;

B)B 1963 1.

3. Crpecc kKak COBOKYITHOCTH IOBEACHUYECKHUX, SIMOIIMOHATIBbHBIX, YMCTBEHHBIX U (PU3MUECKUX peaKiui,
BBI3BaHHBIX IIPEBOCXOAIINM a/IalTAlMOHHBIE PECYPCHI YEJIOBEKa AaBICHUEM, OIPEIeITHIL:

a) I. Cenne;

6) 1. dyxmeH;

B) U. [1aBmnos.

5. CKOJIBKO TpyMII BKIIIOYAET B ¢€0sl KOMIUIEKC TICUXHUECKUX COCTOSIHUIA Ha CTpecc:
a) MIeCTh TPYIIIT;

0) TATH TPyTIIT;

B) YETBIPE TPYyTMIIHI?

6. CnocoOHOCTB YenoBeKa K KOHTPOJIIO MO, CHOCOOHOCTH MEPEHOCHTD OOJIBIINE HArPY3KHU U YCHEIIHO
peumaTth 3aa41 B CTPECCOBLIX CUTYyalUIX, CIIOCOOHOCTH mpeoaoJICBaTb COCTOAHUC OMOIIUOHAJIBHOT'O
BO36y)KI[eHI/IH IIPpU BBIIIOJIHCHUHU CIIOJKHOM JACATCIIPHOCTHU B IICUXOJOI'NH HAa3bIBAKOT:

a) BOJIEBOM TOTOBHOCTHIO;

0) HaJCUTyaruBHOW aKTUBHOCTHIO;
B) CTPCCCOYCTOWYHUBOCTHIO.

7. CornacHo I. Cenbe cTpecc UMeeT:
a) TpU CTaJIuu;

0) JeThIpe CTaANu;

B) JIBE CTaIH.

8. CTpecc Kak CBEpXaJalTUBHBIA CHHIPOM pAacCMATPUBAETCS B paboTax:
a) T. I'. boxas;

0) 1. A. JleonTneBa;

B) B. A. IlerpoBckoro.

9. MOIIGJIB CTpeCCa B BapuaHTax CaMOOpTraHHu3alun JUIYHOCTH KaK MICUXOJIOTHUECKOM CHUCTEMBI
npeamnoraracT aHajin3 pa3BUTHA CTPECCAa B HAIIPABJIICHUU !

a) IUcTpecca v 3ycTpecca;

0) cTpecca u 1ucTpecca;

B) CTpecca uaycrpecca.

10. Ilpu peanu3zanuy MOJIEIN 3yCTPecca YEIOBEK UCTIOJb3YET:
a) HCKOHCTPYKTHBHBIC YCTAHOBKHU U CTUJIA ITIOBCACHU,

0) KOHCTPYKTHUBHBIE YCTAHOBKU U CTUJIU TIOBEJCHHUS;

B) OIITUMU3M, CMBICJIBI.

2. Kelic: Kak 3a)Ke€4b SMOIIMOHAJILHO BHITOPEBIINX COTPYTHUKOB



OnHa KOMITaHUS CTOJIKHYNACH C MPOOJIEeMOI SMOLIMOHATILHOTO BHITOPAHUS COTPYIHUKOB OT/IEa B3BICKAHHS:
"PeryasipHo MpOBOJMM aHOHUMHBIE OIIPOCHI 00 YIOBIETBOPEHHOCTH yCIOBUAMU Tpyna. JKanoOb
OTCYTCTBYIOT, HO IIPH 3TOM PYKOBOJUTEIIb OTMEYaeT MOTEPI0 COTPYIHUKAMHU JpaiiBa u MHTEpeca K padore."
Crnenuduueckas 061acTh AEATEIBHOCTH CIEIMATINCTOB HE MO3BOJISIET CYIIECTBEHHO U3MEHUTh
(byHKIHOHA.

B 4yem nposiBiisieTcst SMOLMOHATIBHOE BHITOPAHUE B pAMKax TPYIOBOTO MPOLECca, U KaK Ha HET0 MOXKET
MOBJIHUATH pyKoBoauTeNb? Y MoxeT Jin BooOmie?

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMK

JleckpunTopsl (YpOBHU) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKAa3aTeIn

Ornenka Komnerentuu
TOCTHXKEHHMSI pe3ynbTaTa)

VK-6 JleMOHCTpUpYET 3HAaHWUS METONOB IJIAHUPOBAHUS COOCTBEHHOM
NESITeIbHOCTH,  CTPAaTeTHH  JIMYHOCTHOTO  CaMOPA3BUTHUS |
3¢ (HEeKTUBHOTO B3aUMOACHCTBUS, CIIOCOOOB CAMOOIIEHKH PECYPCHBIX
BO3MOKHOCTEH, METOMOB  MNpOGUIAKTUKH  CcTpecca.  YMeeT
TUTAHUPOBATh COOCTBEHHYIO JCATEIBHOCTD, BBICTPAUBATh CTPATETHIO

«3a4TEHON JMYHOCTHOTO camMopa3BUTHs H A(PPEKTUBHOTO B3aUMOACHUCTBUS,
(50 - 100 6amnos) MPOBOJIUTH CAMOOIICHKY PECYPCHBIX BO3MOXKHOCTEH, MPUMEHITH
MeTONbI MPOMUITAKTUKH cTpecca. BianeeT HaBbIKAMH TUTAHUPOBAHHS
COOCTBEHHOW NESATETBHOCTH, TOCTPOSHHSI CTPATErHH JIMYHOCTHOTO
camopa3BuTHA © 3(PPEKTUBHOTO B3aMMOJACHCTBHSI, TPOBEICHHUS
CaMOOIICHKH PECypCHBIX BO3MOXXKHOCTEH, NPUMEHEHHUS METO0B
PO UITAKTUKH CTpecca

YK-6 He neMoHCTpupyeT 3HaHHS METOAOB IUTAHUPOBAHUS COOCTBEHHOM
NESTeIbHOCTH,  CTPAaTeTMH  JIMYHOCTHOTO  CaMOPA3BUTHUS |
3 PEKTUBHOTO B3aUMOACUCTBUS, CIIOCOOOB CaMOOLIEHKH PECYPCHBIX
BO3MO)KHOCTEH, MeTofoB mnpoduiaktuku crpecca. He ymeer
IUTAHUPOBATh COOCTBEHHYIO JEATENbHOCTb, BBICTPAUBATh CTPATETHIO
«HE 3a4TCHO» JMYHOCTHOTO CaMopa3BUTHS M 3(P(PEKTUBHOTO B3aUMOACHUCTBUS,
(0 - 49 6annos) NPOBOIUTH CAaMOOLIEHKY PECYpPCHBIX BO3MOXKHOCTEH, HPUMEHSTH
MeTonbl  mpoduiIakTHKM — cTpecca. He  Brageer  HaBBIKAaMU
IUTAHUPOBAHUSA COOCTBEHHOW AEATENbHOCTH, TIOCTPOCHHS CTPAaTETu!
JMYHOCTHOTO CamMopa3BUTHS M 3(P(GEKTUBHOTO B3aUMOACHUCTBUS,
MIPOBEIEHUS] CAMOOIIEHKH PECYPCHBIX BO3MOXKHOCTEH, MPUMEHEHUS
METO

5. MeTonnueckue ykazaHusi AJisi 00y4al0IIUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIlUNA CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHWIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxkaHueM paboueii mporpammbl nuctuiuimabl (PITJ]), xotopas ompexaenser coaepxaHue, o0bem, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 0O0ecieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TPOrpaMMHOE obecriedeHue, MpodecCHoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0veM u copepkaHHe AMCHUIUIMHBDY YKA3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMILTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHO-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrue AMCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JTUCIUIUTAHBL.
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5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYEeTOM PEKOMEHJOBAHHOM JIOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJ] ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKH BbIIa4uH
Mpe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IMOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BOINPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA W3AAHUS HUCIOJIb3yeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3HMIMH), HO TPU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBbITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbl MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHIe OCHOBHBIX BOIIPOCOB PadOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1iuy Mo NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue mpeanojaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeis €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHUH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIE OMpPOC MOXET TMPUMEHATHCS B pas3au4HbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTh MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBI OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.
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7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccnoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPpOBCACHUA 3aHATUM TIO JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obecrnieucHue: y‘-Ie6HI>Ie AyauTopruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOIO W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJBbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U TIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIs1 TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIBHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnist mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHuS,
o0ecreYnBarole TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlnmeH3noHHOE U CBOOOIHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:
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Educational Renewal Licence

Microsoft Office [Ipodeccronanbhsrii mioc 2007

Oracle VM VirtualBox 3.2.10

Skype

AnbT-MHBECT cymMmM

Onepanuonnas cucrema "Ansr O6pazoBanue"

Omneparmonnas cuctema Microsoft Windows 10

Onepanmonnas cucrema Microsoft Windows XP SP3
DNEeKTPOHHBIN nepuoanueckuii cnpaBounuk "Cuctema TAPAHT"
LiteManager Pro - Server

Statistica Base 10 for Windows RU
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